
Virginia Beach Neptune Festival Art & Craft Show 2026  
Refund & Event Cancellation Policies 
 
ARTIST FEES  

Application Fee  $45  
10x10 Booth Fee  $435  
10x20 Booth Fee  $870  
Corner Booth Surcharge $150   

  

The application fee is non-refundable.  If the entire festival is cancelled by festival organizers, space 
fee refunds will be made by check (less ZAPPlication and credit card fees) within 30 days of the 
festival. 
  

Payments sent by applicant that are returned for insufficient funds constitute an automatic 
cancellation and forfeiture of any fee payments made.  All fees paid are non-refundable if an artist 
is removed from the festival by Festival Management for noncompliance and/or fire/safety failures.  
 
REFUND POLICY  
Application fees are non-refundable.  Artist cancellations and refund requests must 
be submitted in writing and emailed to: artshow@neptunefestival.com.   No refunds will be given on 
or after August 24, 2026, regardless of reason.  Refunds will be made by check 
(less ZAPPlication and credit card fees.)  For refunds regarding event cancellation, see Event 
Cancellation Policy.  
  

REFUND SCHEDULE  
75% Booth Fee Refund Up to August 16, 2026  
50% Booth Fee Refund August 17 to August 23, 2026  
0% Booth Fee Refund  August 24, 2026, onward  

 
EVENT CANCELLATION POLICY  
The Virginia Beach Neptune Festival Boardwalk Weekend is a rain or shine event.   Every reasonable 
effort will be made to conduct Boardwalk Weekend as scheduled.   Festival Management, in 
coordination with municipal authorities and other resources, will closely  monitor weather 
conditions before and during events.   If weather or other circumstances exist or develop that, in the 
opinion of Festival Management, would present hazards to life or property, festival events, including 
Boardwalk Weekend events, in whole or in part, may be adjusted or cancelled at the sole di scretion 
of Festival Management.   Only if the entire Festival is cancelled in full will artists receive a space 
fee refund.  There will be no pro-rated or partial refunds. 
 


